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26 Februarir 2009

Dr Alan Miller
Dental Excellence
1100 Victoria Street
Hamilton

Dear Alarr
I have avoidecl dental care for many years nor,r' because I didn't want a

iepeat oI a prcvious painful and uncomfortable exPerience.

M)' cxcuses ior putting o11 a much nceded \-isit io ihe cieniist, were manv ancl

varicd. There u'as not enough timc, I was busy, I had a deaclline to mcct and
so on.

But the reality was thai I couldn't stand the thought of going to the dentist

MJr recent expedence of visiting your practice on two occa:!bns has totally
changed my pre-conceivecl ideas of the dental pain and ciiscomfort You and

your sta{f w'ere really gcntle and professional in your caring approacir.

A1an, your trcatrnent, including the filling }'as totally Pain free and

discomfolt fi'ec. Karerl youl cleaning and scaling was also totall1' pain and

discomJort frec.

l came ar,\'av w'onclering r.r'hv I hacin't had mv tecth {ixed earlier.

Without a cloubt, the staff, ahr-rosphcle aid Presentation of Youl Plactice
gave me much necded conJidencc and after the tl eatment, a determination
not to avoid dental treahnent in the luture.

lf an,voDc is in doubt about ihe quality and care of the dental tleatmeni at
Dental Excellence, ask thcm to give me a call and I will recount my
experience first hand.

Kind regards

-.2
fa-r=._.d_TJc_.,

Peter Mitchcll
Managing Djrcctor.


